
Introducing 
Improved 

Attendance 
Monitoring 

and VS-Mail to 
Coláiste Muire 

Parents



Parents you can now request for your child to leave 
school for appointments via VSware or if your child 
is sick you can communicate this through VSware.

The following is guide to using these function in 
VSware.

Log in to VSware through the VSware App. (available on iTunes and Google play)
This will bring you to the Parent Dashboard



4. Your contact 

details
If these need to be 
updated, contact the 
school who can do this 
for you

Note: Contact details 
now shows your email 
address. If the school 
doesn't have an email 
address on record for 

you, it will say 'Email 
not set’.

1.Notifications

When a notification 
appears in the main 
part of the screen, 
simply click into it to 
read more. It could 

be a message for you 
to read, or there 
could be an action for 
you to take, for 
example, make a 

payment or submit 
student options etc.

2. Your Children

The Child Profile section 

is the central hub for all 
the information relation 
to your child. To explore 
information about your 
child, click their name 

either from the 
dashboard.
1.If you have multiple 
children at the school but 
some are missing from 

this list, contact the 
school who will be able to 
fix this for you. You 
should only ever have one 
parent account and all 

your children should be 
on it.

3. Your Children dropdown. 

The dropdown menu for your 
children will remain at the top of 
the page, regardless of which page 
you're on so you can easily switch 
between their profiles.

5. 'More' button

Select this dropdown for quick access to Mail 
(where you can send and receive messages), Fees, 
the Privacy Policy and to the Log Out button.The Parent Dashboard will open on log in.  



https://support.vsware.ie/parent-app-attendance

Attendance

Select the name of your child from the 
drop down menu in Your Students



Attendance (on PC)
On the Attendance page you can:
•Monitor attendance by year, month, day, lesson and by subject
•Submit a past or future absence to the school
•View pending attendance requests you have with the school

To get to Attendance page, click 'Learn more' 
under Attendance



On a phone, the Dashboard and Child Profile will 

appear slightly differently, but the same menu items 
apply.











The office staff will 
respond to your 
request as soon as 
they can.



VS-Mail – A new communication option 
for teachers to contact parents and 
students (individually or as a group).



When a teacher sends you a message you will get 
a red notification over the ‘Mail’ item in your 
menu, as shown below.



The message should take the following format

Dear Parents,

Please provide notes for all 

school absences this month 

in the student journal.

Thank you 

Mr …….

Year Head.



Further details can be found at the link below

https://support.vsware.ie/parent-guide-to-vs-mail

Generally communication via VS-Mail will only be one way, 

that is from teacher to parent. If parents wish to 

communicate with the school or follow up on a VS-Mail you 

can email info@colaistemuire.com

Students wishing to communicate with teachers can 

communicate via their Teams account.

https://support.vsware.ie/parent-guide-to-vs-mail
mailto:info@colaistemuire.com

